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SAN DIEGO, CA 92145-2138 

MARLENE H. DORTCH, Secretary 
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Dear Secretary Dortch, 
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My family and I use the prison phone system at Miramar Navel Consolidated Brig 
in San Diego, California. The costs of the phone calls in this system are outrageous! We 
pay over $250 a month in phone charges for four hours of call time. My family live in 
Alaska and the connection fees are $1.85 per call with an additional $.85 per minute 
afterwards. There are many times that we have to hang up and try again due to static in 
the lines, just to be re-connected to another bad line and pay connection fees each time 
which eat away at my debit phone account. In addition, it takes two weeks to get funds 
deposited into the phone account. Calling collect is out of the question, due to my mother 
being on a fixed income and can barely make ends meet as it is on social security. 

I would propose that a fifteen minute call every two weeks Gust like the military 
offers our troops) or thirty minutes free a month would greatly help our phone bill and 
boost the morale inside our brig and most prisons across the nation. 

Thank you for your time, 

~~~ 
JONATHAN D. WILLIAMS 
Prisoner 

----------·------ ... ~--------·--- ----



Marlene H. Dortch, Secretary, 
Federal Communications, Commission, 
Office of the Secretary, 
445 12th St. SW 
Room TW-B204, 
Washington, D.C. 20554 

FCC Proceeding: 12-375 

Commissioners and Staff, 

March 21,2013 
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Please take a moment to consider 12-375, as a parent of an incarcerated loved one phone 
contact is so very important to both of us. Many inmates are unfortunate that they are 
from low income families and phone contact with their loved ones is very limited. High 
costs prohibiting regular calls. Support from friends and family is so important to the 
morale of the imnates, keeping phone costs low and reasonable for everyone will benefit 
both the imnates and their loved ones 'outside'. I personally cherish my conversations 
with my loved on and look forward to talking with them whenever we are able I wish it 
were more often, however I do feel the impact of high phone rates which limits us . 
Maintaining contact by phone and having the opportunity to hear my loved ones voice is 
so much more gratifying than letters and cards. We laugh, we cry and enjoy catching up. 
And the joy is instant. Please consider this proceeding 12-375, it will help so many 
maintain close relationships during most troubling times in their lives. I believe the 
strong 'personal' contact of phone calls will in the long run relieve so many stresses 
including the isolation and loneliness so many feel. 
You have the authority to help families of imnates by lowering the amount per minute 

the companies are able to charge, and a choice in services so maybe that will bring the 
fees down. Thank you for looking into this matter. 

Sincerely, 

DormaRune 
27750 Highway 72 
Golden, Colorado 80403 
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1). I am extremely troubled that the FCC requires me, a seriously hearing 
impaired user to add another step, e.g. requesting captions of my calls. 2). I 
already have to adjust the volume to the highest level one button at a time (at 
least 3 buttons) before calling or receiving a call, and the volume does not stay 
up for my next conversation after I hang up. 3). The captioning is slowed even 
more because I must explain to the caller, or receiver of my call, each time, why I 
don't understand them as I press buttons and wait for closed captions to catch 
up, or begin. 4). Most of the time, I must ask people to speak slower, both so that 
I can roll the small screen to get the gist of the conversation, and so that closed 
captions can keep pace, and modify incorrect understanding of what's been said. 
5). Each additional step slows and handicaps the flow of conversation. 
It is important that you hear from people like me. I'm elderly, widowed, live 
alone, and rely on this remarkable service to keep in touch with family, friends, 
and providers ofmedical, personal, and home services. 

I hope that the FCC will reconsider this change based on the needs of people like 
me. 

Sincerely, 
Pearl B. Spodick 3/212/2013 
108 B. Seminole Lane 
STRATFORD, CT 06614 
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"This is a Public for we-Docket number 12-375." the following 

is a list of 5 things to help inmates keep in contact with their 

families. We are requesting: 

1) Cheaper phone rates 

2) A 10 minute free call for all Inmates Daily 

3) No Connection Fees 

4) No Commissions 

5) At&t has a 15 minute phone call for $1.00 

We would greatly appreciate it if you can make these changes 

for us, so we can have better communication with our children and 

family members. Thank 

considera.tion. 

Sincerely Yours, 

s.c.r.Dallas 

1000 Follies Road 

Dallas, PA 18612 

you in advance for your time and 

------------------
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Cedar Rapids, IA 52405 
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The Department of Corrections in numerous states have a long history of charging excessive 
amounts for inmate phone calls which have resulted in huge profits at the expense of inmates and 
their families. 

In addition to this, the current service is very poor. Many of the phones are located outside, 
making it impossible for prisoners to make calls during bad weather. There are often 
interruptions in calls and this means that the caller is charged an additional fee to call back. 

For many years all calls were collect with the rates very high. Collecting the fees from families, 
who are often low income, was not always easy. The Department switched to prepaid calls. 
This means that they are able to collect the fees at the time a call is made with no loss. When 

the switch was made to prepaid calls the charges went UP. Collect calls were also eliminated so 
if prisoners don't have money in their accounts they can't make calls. 

In a growing number of states, such as our neighbors, Nebraska and Michigan rates are now 
revenue neutral. This means that the charge is only what it costs to operate the system. 

You have the authority to help families of inmates by lowering the amount per minute the 
companies are able to charge, and a choice in services so maybe that will bring the fees down. 
Thank you for looking into this matter." 

Sincerely, 

.~ 

///?e.y 
George Thullen 
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Dear Secretary Dortch, 

"This is a Public for WC-Docket number 12-375." the following 

is a list of 5 things to help inmates keep in contact with their 

families. We are requesting: 

1) Cheaper phone rates 

2) ~ 10 minute free call for all Inmates Daily 

3) No Connection Fees 

4) No Commissions 

5) ~t&t has a 15 minute phone call for $1.00 

We would greatly appreciate it if you can make these changes 

for us, so we can have better communication with our children and 

family members. Thank you 

consideration. 

Sincerely Yours, 

s.c.r.Dallas 

1000 Follies Road 

Dallas, P~ 18612 

in advance for your time and 
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Dear Secretary Dortch, 

"This is a Public for we-Docket number 12-375." the following 

is a list of 5 things to help inmates keep in contact with their 

families. We are requesting: 

1) Cheaper phone rates 

2) r. 10 minut:e ·free call for all Inmates Daily 

3) No Connection Fees 

4) No Commissions 

5) r.t&t has a 15 minute phone call for $1.00 

We would greatly appreciate it if you can make these changes 

for us, so we can have better communication with our children and 

family members. Thank you 

consideration. 

Sincerely Yours, .. · .. ·· 

S.C. I. Dallas· 

1000 Follies Road 

Dallas, PA 18612 

l'~ J (1ost- ~~-.11 -/o 
rtJCt Pt4 id) ;t;;t'V[.ft-, 

in advance for your time and 

eo)) f~ D fill-As Per- --/-& 
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"This is a Public for we-Docket number 12-375." the following 

is a list of 5 things to help inmates keep in contact with their 

families. We are requesting: 

1) Cheaper phone rates 

2) A 10 minute free call for all Inmates Daily 

3) No Connection Fees 

4) No Commissions 

5) At&t has a 15 minute phone call for $1.00 

We would greatly appreciate it if you can make these changes 

for us, so we can have better communication with our children and 

family members. Thank you in advance for your 

consideration. 

Sincerely Yours, 

_,_..\~~~~~~\\~ou.~th-"----"--DOC# Op-ql bb 
s.c. I.Da~las 

1000 Follies Road 

Dallas, PA 18612 
' 

-------- -----

time and 
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Dear Secretary Dortch, 

"This is a Public for we-Docket number 12-375." the following 

is a list of 5 things to help inmates keep in contact with their 

families. We are requesting: 

1) Cheaper phone rates 

2) A 10 minute free call for all Inmates Daily 

3) No Connection Fees 

4) No Commissions 

5) At&t has a 15 minute phone call for $1.00 

We would greatly appreciate it if you can make these changes 

for us, so we can have better communication with our children and 

family members. Thank you 

consideration. 

Sincerely Yours, 

S.C. I. Dallas 

1000 Follies Road 

Dallas, PA 18612 

in advance for your time and 
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